
2020 
'ESSENTIAL 
WORKERS'
2020 has been a hiring year like no other.
Whether you are searching for candidates,
internally restructuring or developing your
current staff, soft skill data can help you
make more informed decisions. Here are
some of the top MyPrint soft skill traits found
in 16 of the essential positions that will help
the world keep turning during the COVID-19
era!



In This Graphic...

Administrative Assistant

Caregiver

Childcare Provider

Customer Service Rep

Delivery Driver

Electrical Technician 

Finance

IT Support

Medical Doctor

Mental Health Therapist

Pharmacy

Police Officer

Registered Nurse

Retail Sales Associate

Teacher

Technical Maintenance



Top Personality Traits
Empathetic

Humble

Top Motivators
Need for privacy
Need for safety

Need to cooperate
Need for self-reliance

Need for intrinsic enjoyment
Need for taking personal responsibility

ADMIN ASSISTANT

Top                 Traits



Top Personality Traits
Relaxed
Orderly
Humble

Need for safety
Positive

Opportunistic

Top Motivators
Need to contribute to society

Need to cooperate

CAREGIVER

Top                 Traits



Top Personality Traits
Introverted
Empathetic

Critical-Thinker
Spontaneous

Top Motivators
Need for diversity

Need for self-reliance
Need for privacy

Need for taking personal responsibility

CHILDCARE PROVIDER

Top                 Traits



Top Personality Traits
Positive

Opportunistic
Confident
Relaxed

Imaginative
Striving

Top Motivators
Need to win

Need for self-reliance

CUSTOMER SERVICE

Top                 Traits



Top Personality Traits
Confident

Eager
Imaginative
Empathetic

Top Motivators
Need to cooperate

Need for external acknowledgement
Need to open up to others' opinions

Need for taking personal responsibility

Top                 Traits

DELIVERY DRIVER



Top Personality Traits
Imaginative

Positive

Top Motivators
Need for support

Need for consistency
Need to socialize
Need for safety

Need for external acknowledgement
Need to open up to others' opinions

ELECTRICAL 
TECHNICIAN

Top                 Traits



Top Personality Traits
Determined

Precise

Top Motivators
Need to socialize
Need for support

Need for adventure
Need to cooperate

Need for tangible benefits
Need for external

acknowledgement

FINANCE

Top                 Traits



Top Personality Traits
Confident
Relaxed

Need for privacy
Positive

Individualistic
Conventional-Thinker

Top Motivators
Need for safety

Need to open up to others' opinions

IT SUPPORT

Top                 Traits



Top Personality Traits
Imaginative

Striving
Critical-Thinker

Big Picture

Top Motivators
Need to win

Need for self-reliance
Need for sharing responsibility

Need to open up to others' opinions

MEDICAL DOCTOR

Top                 Traits



Top Personality Traits
Relaxed

Imaginative
Empathetic

Critical-Thinker
Spontaneous

Top Motivators
Need for adventure

Need for freewill
Need for taking personal responsibility

MENTAL HEALTH
THERAPIST

Top                 Traits



Top Personality Traits
Relaxed
Practical
Striving

Top Motivators
Need for safety

Need for privacy
Need for self-reliance

Need to open up to others' opinions
Need for taking personal responsibility

PHARMACY

Top                 Traits



Top Personality Traits
Extroverted
Imaginative

Precise
Striving

Critical-Thinker

Top Motivators
Need for self-reliance

Need to open up to others' opinions
Need for sharing responsibility

POLICE OFFICER

Top                 Traits



Top Personality Traits
Relaxed
Orderly
Focused
Practical
Humble

Top Motivators
Need to contribute to society

Need to cooperate
Need for consistency

Top                 Traits

REGISTERED NURSE



Top Personality Traits
Modest

Easy-Going
Striving

Top Motivators
Need to win

Need to open up to others' opinions
Need for sharing responsibility

Need for safety
Need for intrinsic enjoyment

Top                 Traits

RETAIL ASSOCIATE



Top Personality Traits
Confident
Relaxed

Imaginative
Easy-Going

Critical-Thinker

Top Motivators
Need to win

Need for consistency
Need for self-reliance

TEACHER

Top                 Traits



Top Motivators
Need for support

Need to cooperate
Need for safety

Need to socialize
Need for consistency

Need to contribute to society
Need for external acknowledgement
Need to open up to others' opinions

Top                 Traits

TECHNICAL
MAINTENANCE



Want to identify the top traits of
your workforce? For more

information about Talentoday and
MyPrint, email us at

customer@talentoday.com!

Want More Info?


